NHS Human Services
265 E. Lehigh Ave. Philadelphia, PA 19125 * 215 203 5400
NHS CHILDREN’S REACH WELCOME CENTER @ 265 E LEHIGH AVE.

In an effort to better serve our consumers and their families, NHS Children’s Reach at Lehigh Ave. will be piloting an open access welcome center model on Mondays starting with Monday 8/10/15.  Moving forward from that date, a child can come in with their family on any Monday morning from 8am – 10am and be seen on a first-come, first-served basis (for both their intake as well as their initial psychiatric evaluation) on the same day, no appointment needed.  Families should expect to be at the clinic for a minimum of 4-5 hours for the full service (or longer, depending on volume).  If a child does not arrive early enough to be able to be seen by the psychiatrist that day, a follow-up psychiatric appointment will be scheduled upon completion of their intake.
NHS will continue to offer walk-in standalone intake services 5 days a week (all morning Mon-Fri as well as Monday afternoons, first-come first-served with no appointment needed) and will be looking to expand the days that same-day psychiatric service is available if the Monday welcome center proves to be successful (and as psychiatric staffing allows).

Children coming in for the welcome center service should have the following:

	CHILD MUST BE ACCOMPANIED BY A LEGAL GUARDIAN
	Social Security Card

	Insurance Card
	Birth Certificate

	Valid Parent/Legal Guardian’s State Photo ID
	Custody/Adoption/Kinship Care/Foster Care Placement Papers (If Applicable)

	Psychiatric Hospitalization Discharge Papers (i.e. Residential / Partial / Inpatient / Crisis - if applicable)
	Court/Juvenile Justice Documents (If Applicable)

	Dates & Contact Info of Previous Mental Health Care providers (if applicable)
	List of current psychiatric medications, dosage & prescribing doctor’s name (if applicable)


Please note that NHS Children’s Reach does not accept private insurance.

Anyone with questions should contact clinic director Kim Caton at 215-203-5413 or intake coordinator Colleen Johns-Lewis at 215-203-5446.
